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The DND-VAC Centre

To ensure the provision of 
information and support services to 
all military members and Veterans 

who were injured, medically 
released or became ill while 
serving, and their families

Mission Statement
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Casualty Support Units 

• High op tempo has placed significant pressure on 
existing casualty support resources

• Resources and methods of casualty support and 
management differs across and within 
environments, across bases, wings and formations

• Current systems are complex, “stovepiped”, 
inefficient

• Too many local solutions to a CF-wide problem
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Casualty Support Units

• Standardized, consistent service and delivery 
across CF

• Casualty support and management 
• Support to family
• Team approach
• Responsible to CMP, responsive to local 

commanders
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Transition Support Programs & Services

• Vocational Rehabilitation Program for Serving 
Members(VRPSM)

• OPI Service Personnel Holding List (SPHL) 
policy

• Priority Hiring
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Transition Support Programs & Services

• Transition Assistance Program (TAP)
• Facilitation of transfer of Security 

Clearance to Public Works and 
Government Services Canada(PWGSC)
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CF Return to Work Program

• Retention program
• Disparity 
• Strengthening of program delivery 



888

CONTACT USCONTACT US

� 1-800-883-6094 if after hours, all 

voice mail will receive a 

response within 24 hours

� E-mail: Centre@Forces.gc.ca


